Helpful taking part as service users
Our services and community spaces

Our lunch club, drop-in’s and peer-group gatherings are spaces for people living with HIV to meet,
socialise & make friendships, share peer-support, and find a wide range of additional support.

We encourage people to ask questions if they feel uncertain or unclear about anything we do, or
what might be expected as part of using services, which we call ‘being a member’.

You can bring a friend or family member along if you need them there to support you to attend, and
please let us know if you wish to do so.

Our services and community spaces are put together by people living with HIV, along with
supporters and allies who care about the community of people living with HIV.

We want our services and community spaces to have a genuine ownership by everyone who comes
along. We always welcome and support people to become involved in helping or volunteering if they
wish to.

As part of using our services and being at these spaces, it expected that people will respect our
values of acceptance, equality & inclusion; confidentiality; and safety.

Acceptance, equality and inclusion

Anyone who is living with HIV is free to attend. We support the equality and inclusion of a diverse
community, regardless of people’s sex, including intersex variation, gender identity or expression or
lack thereof, age, disability, learning difficulty, neurodiversity, race, ethnicity, nationality,
immigration status, belief, religious belief of lack thereof, sexual orientation of lack thereof,
pregnancy, maternity, marriage or civil partnership.

Where people feel able, we encourage people to reach out to others when attending, through
appropriate, kind and considerate conversation helping people feel welcome and included. Please
consider and respect each other’s right to participate in differing ways, which for some people might
include active interaction with other members, and others less so.

Confidentiality — ‘whatever you see or hear here, let it stay here’

Respect each other’s right to confidentiality. Do not share the names or details of anyone attending
the group with anyone outside of the group. Never disclose to anyone the HIV status of others
without their permission, nor tell others that people you see or know at our services or groups are
Lunch Positive members. This includes in-person conversation and through social media.

Much of what we do is about bringing people together for friendship, and it is possible you may
encounter others who use our services in other situations and other spaces. Whilst together in our
own services, we encourage people to talk and agree if and how they should acknowledge each
other should they encounter each other in different spaces and situations.

We ask members not to take any photos or make video of others attending ours services and
community spaces without first seeking the permission of both the subject and the staff member
running the session.

There are certain rare circumstances that our organisation may need to share confidential
information with other agencies etc. and this is explained within our confidentiality policy, available
on request and available to view at our community spaces.



Safety

Overall, please take responsibility for your language and behaviours and apologise should you cause
any offence.

We encourage people to attend and be their ‘whole selves’. However, because we know that certain
things can be harmful to others, there are certain behaviours and conversations that we ask people
to be extra mindful of, or to avoid. These include:

Refraining from conversations that have excessive swearing, highly explicit or graphic
descriptions of a sexual nature

Being mindful and respectful of other people’s physical boundaries. This includes not
undertaking physically inappropriate, intimate or sexual touching

Always ask first what is appropriate between you and other individuals within our services,
should you feel your friendship is one that might include physical greeting, hugs, etc. Do not
assume this is something that everyone feels comfortable with or wishes to receive

Refrain from discussion, language and actions that reflect discrimination, prejudice, homophobia
or transphobia

Absolutely never discussing the sale or supply of illegal substances and drugs, nor dealing or
exchanging illegal substances or drugs

Not attending ours services or spaces when personally affected by alcohol, drugs or illegal
substances

Refraining from conversations and comments, looks and behaviours that are oppressive and
harmful to others, and those which may be felt or construed as bullying

Never threatening aggression or violence, being aggressive or violent, physical or verbal

Our services and community spaces are attended and led by a staff member, and please talk with
them should you have any questions about the rules and responsibilities of attending.

If for any reason you do not wish to talk with them about these matters, or you have something
that you would prefer to bring directly to the attention of the Board of Trustees then you should
email trustees@lunchpositive.org A trustee will then make contact with you.

Thank you.
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